Rose House

What makes diversion services work?



Presenter
Presentation Notes
The Rose House serves individuals with symptoms of mental illness and provides a non-coercive home-like environment for recovery.  While the Rose House is staffed by individuals with histories of hospitalizations and treatment including medication, each staff member now lives with hope.





Hope

Resiliency

Respect
Genvineness
Specificity

Empathy

Positive Expectation
Integrity



Three Components to
Success

1. The Environment
~ Philosophy/Valu

- Staff/Trainin
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The Rose House staff members believe in resiliency and recovery as expressed in the Recovery Credo

First of three slide regarding Credo



Environment

Comfortable
Accessible
Safe

Clean
Home-like

1.
2.
3.
4.
.
6.
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Second of three slides regarding Credo





The philosophy and values must firmly
adhere to the practice that recovery is
possible and that crisis iIs an opportunity
to learn and grow in one’s community
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Final slide regarding Credo


Staff must possess characteristics that
promote a recovery based environment

Training Is desighed to teach listening
skills, recovery model, Values, Mission,
Vision, Engagement skills, Service flow
and Team Agreements
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Presentation Notes
PEOPLe, Inc. is a peer-run, not-for-profit organization that provides advocacy and a host of services for people with mental illness in Dutchess, Orange and Ulster counties in New York State.  With roots in New York State, PEOPLe, Inc. has gained international recognition





\How does one open a house?

See handout




Hospital Diversion

n-Home Peer Companions
Peer Warm Line

Peer Emergency Room Services
Clinic-based Peer Advocates
Night’s Out
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